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Safety Information
WARNING: To reduce the risk of injury to persons

• Use this Smart Control Kit only with Residential Sectional  
Garage doors.

• Do not enable this device on a one-piece or swinging garage door.

• Do not use this device on garage door openers made before 1993 
without a working photo-eye safety system

Warranty
Manufacturer hereby warrants: the controller and sensor to be free 
from defects in material and workmanship for a period of one (1) year. 

Where this device has been returned to the manufacturer for Warranty 
repairs, all costs incurred in the return will be paid for by the purchaser.  
If in the opinion of the manufacturer the product is faulty, all defective 
items will be replaced at no charge to the purchaser. Proof of purchase 
must be given to the manufacturer at time of Warranty claim.

The manufacturer reserves the right to modify any existing or future 
products without incurring any obligation to incorporate such 
modification to products already manufactured or to which this 
Warranty may relate. 

Warranty only applies if this product has been installed to the 
Manufacturers recommendation.

Not included in Warranty:

(i) Batteries

(ii) Transformer

Note : All Warranties will be void subject to:

(i) Water damage and condensation

(ii) Power supply black out or surge

(iii) Act of God

(iv) Modification or adjustment by unauthorized persons.

(v) Any interference from radio (including citizen band radios or and 
other electronic device.

Subject only to the provisions of the Trade Practices Act and any 
legislation of the State or Territory wherein the door operators of the 
Manufacturer shall have been sold or installed ( which may confer 
certain rights on consumers of goods and those rights by such 
legislation may be rendered incapable of exclusion ) this Warranty 
supersedes and excludes all representations, warranties and conditions 
whether expressed or implied by law and the Manufacturer shall have 
no liability or otherwise than herein provided for any loss and damage 
( including consequential loss and damage, loss of use or profits ) 
by reasons of delay, defective or faulty materials or workmanship, 
negligence or any act, matter or thing done permitted or omitted to be 
done by the Manufacturer.

Certifications
NOTE: This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that 
to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

Notice to CA users: This product contains a CR coin cell lithium battery 
which contains perchlorate material.  Special handling may apply.  See 
www.disc.ca.gov/hazardouswaste/perchlorate
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Keep away from small children. If battery is swallowed, promptly see a 
doctor.  Do not try to recharge this battery. Disposal of this battery must 
be in accordance with your local waste management and recycling 
regulations.

Troubleshooting
To view a list of common questions and answers, visit our online 
support at adhguardianusa.com/beam or call 1-424-272-6998 for 
technical service help.

Changing Sensor Battery
To replace the wireless door sensor batteries:

 • Remove the sensor from the door and using a screwdriver remove 
both screws on the back of the sensor,

 • Remove the existing batteries and replace with two new AAA 
batteries.

 • Reattach the sensor using the Velcro strips.

Updating WiFi Credentials
If you have recently updated your WiFi network name or password, 
you’ll need to update your WiFi settings within the beam app. To 
update your controller’s WiFi credentials:

 • Log into the beam mobile app

 • Go to your account settings (   icon)

 • Click on “Controllers” and select the controller to be updated

 • Click “Update WiFi” and enter your WiFi network name and 
password.

 • Click “Continue”.

 • Unplug the controller and plug it back in (the WiFi status light on the 
controller must be blinking while programming)

 • Select “Update WiFi”

 • Hold your phone over the setup port (the WiFi status light on the 
controller should stop blinking while your phone is flashing).

 If all of this is done correctly, the WiFi status light should blink green 
briefly and then begin to blink orange. Once it is blinking orange, then 
you can select “Begin Setup” and you should be able to connect it to 
WiFi (once again, the WiFi status light on the controller should stop 
blinking while your phone is flashing). If the WiFi status light on the 
controller does not stop blinking while your phone is flashing, there 
may very well be an issue with your device and we can get it repaired.

Service Parts 
V2C: Controller

V2P: Power adapter

V2S: Wireless door sensor

V2O: Opener cable

V2C V2P V2S V2O


